Building Health Communities
Access to Health Care Momentum Team

OUTCOME 2: Families have improved access to health home that supports healthy behaviors

Big Result 1: Provide Health Home for all children

The City Heights Community is empowered through education and resources on a path to wellness and

Vision: a comprehensive health home with accessible services delivered in an environment that reflects the
culturally and linguistically diverse needs of the community.

Strategic Directions

Focus Question: What actions can we take in the next 2-3 years that will move us through the blocks and toward our vision?

Wrap-around Services

Community-based one-stop-shop to coordinate
access to resources

Matching Access to Community Needs

Create a safe environment for interaction

Mobile clinics at schools/ community
centers

Urgent care that helps with transportation

Urgent care extended hours

Know and Claim Your Healthcare Rights and
Responsibilities

Educate regarding the laws — know your rights

Know how to claim your rights

Increase community knowledge of rights & how
to advocate for change

Enforce Existing Laws that Support a
Healthy Home

Housing code enforcement to improve
health and housing; enforce existing

Enforce existing lawsHealthy Home

Advocate for Legislative Change

Advocate immigration reform

advocate at state & federal levels for health
reform

humanize eligibility policies in housing, health
coverage, social services, employment
Advocate for new housing code to enforce a
healthy home

Advocate for Clear Insurance Language

Advocate for clarifying policies and policy
change

clarify language in health plans

Unified Community Message in City Heights

Create single unifying message that brings
together all cultures for City Heights

Change systems to suit community
create ongoing community/agency input

meetings

Increase Culturally Appropriate Access to
Information and Technology

Better access to information

increase use of technology
improve access to alternate technologies for

consumers & providers;
develop culturally specific cross cultural

programs

Community-Based Healthcare Jobs

Create interpretive services certificate/schooling with hourly stipend for age 16+

hire from within the community
keep talent in the community

Community-Based
Healthcare Jobs




